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TERMS OF MEMBERSHIP AGREEMENT- AUTOMATIC MONTHLY WITHDRAWAL

I do hereby agree of my own free will to the terms of this contract entered into between

myself and Balance Healing Center, (hereafter BHC). For the consideration of [13 months [15 months [J10 months,
beginning on today’s date and valid through [13 months [J5 months 110 months, of Membership at BHC, at 7646
W Touhy Ave, Chicago, IL 60631, | agree to pay BHC, or its agents and/or heirs the sum of [0$72 [1$70 [J$66 per
month for 03 months 15 months [J10 months. | understand that | will be responsible for this charge regardless of
how often | utilize this Membership. | understand that this Membership at BHC may not be used by any other person
or persons and that | am solely responsible for its use. | agree that BHC, its agents or heirs may at anytime, for any
reason, cancel this contract and/or Membership verbally or in writing.

Membership entitles me to:
0 3 monthly, 1-Hour Treatments ($80 Value) for $72
005 monthly, 1-Hour Treatments ($80 Value) for $70
1 gift certificate for a 1-Hour Treatment ($80 Value) for $70
Unlimited infrared sauna use
5% off additional treatments
[0 10 monthly, 1-Hour Treatments ($80 Value) for $66
2 gift certificates for a 1-Hour Treatment ($80 Value) for $66
Unlimited infrared sauna use
5% off additional treatments
5% off additional gift certificates

Deposit of [1$0 [$70 [1$132 required and first months payment of 0$72 [$70 [1$66 will be charged today. An
automatic withdrawal of [0$72 [I$70 [1$66 will be deducted from the account I supply to BHC or its agents for
each of the next 2 months [J4 months [J9 months from today’s date.

Any service totaling $80 or less is valid to be redeemed as the monthly treatment. Any service totaling less than $80
will not be refunded or applied to future services. Membership benefits do not carry over to following months or
other people. Unused treatments will not be refunded. Service must be received within the month.

Upgrades or services over $80 are available for an additional fee at the time of service. Additional fee is cost of
upgrade less $80.

Sauna use is based on availability.
The 3 month, Taste of Balance Membership, is available only once per customer and is not renewable.
A credit/debit card number must be supplied when purchasing a membership.

If | terminate this contract for any reason during the membership I must reimburse BHC for all discounts received as
a result of membership even if monthly services were not used. This fee will be drawn from the card used at sign up.

Memberships automatically cancels after the 03 month [05 month 110 month agreement.
For cancellation, holds, or changes to membership for any reason, member must notify BHC via e-mail at

aimee@balance4healing.com at least 15 days prior to next auto draft. Please put “Membership” as subject heading
of e-mail. In turn, BHC will send a confirmation via email after the changes have been made to the account.
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BHC is in no way, under any circumstances, responsible or obligated to pay for my insufficient fund penalties if
any.

Gift certificates included in package may be issues at any point during the membership and expire at the end of the
membership.

Members may give no more than two 5% discounted gift certificates to the same recipient during the term of the
membership.

BHC retains the right to draft my dues and any penalties incurred on the credit card given at the time of sign up
should my bank account have insufficient funds and/or charge me for insufficient funds penalties charged to BHC
due to member insufficient funds at the time of bank auto draft.

Once | submit an e-mail request for any changes to my membership, it is my responsibility to ensure that BHC has
responded back on the same e-mail account to confirm processing the request. BHC is in no way, under any
circumstances, responsible for my negligence in checking my own bank statements to ensure that membership
changes, holds, or cancellations have been processed correctly. In the event of miscommunication | am responsible
to produce a copy of my request and response from BHC for review. Only then, if BHC did not perform what it
agreed to do, BHC will reimburse any funds rightfully owed to me. In the event that | cannot produce a copy of e-
mail correspondence with BHC then BHC is not obligated to, nor will refund under any circumstances, dues debited
from my account.

I knowingly, voluntarily, and expressly waive any and all claims against BHC, their agents, and their heirs that may
result from any and all injuries and/or damages that I sustain as a result of any and all activities that | participate in
at 7646 W Touhy Ave, Chicago, IL 60631. I, my heirs, or my legal representatives forever release, waive, discharge
and covenant not to sue BHC, its agents, or heirs for any injury, damage, or death caused by their negligence or any
other act. | specifically agree that BHC, its agents, and heirs shall not be liable for any claim, demand, cause of
action of any kind, whatsoever for, or on account of death, personal injury, property damage, or loss of any kind
resulting from or related to my use of 7646 W Touhy Ave, Chicago, IL 60631 or participation in any services or
other activity within or without the premises and agree to hold BHC, its agents, and heirs harmless from same.

BHC agrees to keep all financial information provided by me confidential and not share it with anyone except for
the purposes enumerated in this contract. Up-front annual memberships under no circumstances or reasons may be
refunded in part or full. | have read the above Contract and fully understand its contents. | voluntarily agree to the
terms and conditions stated in this document. | agree that the information provided is true and correct to the best of
my knowledge and that if any information changes BHC will be notified in writing immediately.

Member’s Name Signature Date
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